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Note:  Douglas J Aveda Institute (the Institute) as written in this document refers to the following locations, unless otherwise stated 

Douglas J Aveda Institute Michigan Locations – Ann Arbor, East Lansing, Grand Rapids, Royal Oak 
Douglas J Aveda Institute Tennessee Location – Knoxville 
Douglas J Aveda Institute - Chicago 

Disability Accommodation 
 
Douglas J Aveda Institute has a policy of non-discrimination on the basis of race, color, national 
or ethnic origin, sex, age, disability, sexual orientation, gender identity and expression, financial 
status, veteran status, religion, or any other protected characteristics in the operations of the 
school, including but not limited to admissions, education, financial aid, and student services. 
 
Persons with disabilities, as defined in paragraph 104.3(j)(1)(i) of the regulation under Section 
504 of the Rehabilitation Act of 1973, may apply for admittance into the program. The physical 
demands and safety requirements of the educational programs and industry are provided as part 
of this document. 
 
The Institute will work with the applicant or student to provide necessary academic adjustments 
and auxiliary aids and services unless a particular adjustment would alter or waive essential 
academic requirements; fundamentally alter the nature of a service, program or activity; or result 
in undue financial or administrative burdens considering the Institute’s resources as a whole. 
 
Students seeking accommodation must submit a written request to the Institute Director, who is 
also the coordinator for disability services. You may request academic adjustments or auxiliary 
aids at any time; however, the request is not retroactive. 
 

Institute Directors by Location 

Ann Arbor Institute 
Carrie Stockwell, Institute Director 
Phone: 734.214.3206 
Email: carrie.stockwell@douglasj.com 
 

 Grand Rapids Institute 
Shanna Marquardt, Institute Director 
Phone: 616.808.3087 
Email: shanna.marquardt@douglasj.com 

Chicago Institute 
Nicole Jentel, Institute Director 
Phone: 773.868.5171 
Email: nicole.jentel@douglasj.com 
 

 Knoxville Institute 
Marleen Wens, Institute Director 
Phone: 865.824.2966 
Email: marleen.wens@douglasj.com 

East Lansing Institute 
Rebecca Kildea, Institute Director 
Phone: 517.853.6848 
Email: rebecca.kildea@douglasj.com 
 

 Royal Oak Institute 
Megan Zelinski, Institute Director 
Phone: 248.336.5510 
Email: megan.zelinski@douglasj.com 
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PHYSICAL DEMANDS AND SAFETY REQUIREMENTS 
 
It is extremely important that a student is provided with the facts about the physical 
requirements that their future career demands. The following is a list of physical demands a 
student may encounter in the salon and spa industry. Please discuss any concerns and potential 
accommodation with the Institute Director.  
 
Body Position: Esthetician/Aestheticians are required to sit and lean forward while providing 
most services or stand and lean over for others. Long intervals of standing are required for 
cosmetologists.  
 
Hands: Your hands will need protection from chemicals and continuous exposure to water and 
cleaning solvents. Hand care products are recommended for all service professionals.  
 
Back: Minor back stress may be caused by long intervals of standing, sitting, or leaning. Please 
consult your physician or chiropractor if you have experienced back pain in the past.  
 
Chemicals: You will be required to work with many different types of products and chemicals. If 
you currently have allergies or sensitivities to chemicals, please consult your physician with a list 
of chemicals you will be exposed to.  
 
Sanitation: Communicable diseases can be easily transmitted from one individual to the next. 
Special attention must be paid to yourself and your client to avoid spreading any diseases.  
 
Trade Tools: There are obvious hazards when working with sharp objects such as lancets, 
extractors, scissors, razors, clippers, etc. Caution must be used when handling all industry tools.  
 
General Safety: On a daily basis, use caution and common sense to avoid entering into any of the 
following situations: chemical burns, cuts and abrasions, excessive heat from hair dryer, hot 
water, harmful vapors or fumes, injury to eyes, and physical injury resulting from spilling liquid. 


